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ENGLISH LANGUAGE AND COMMUNICATION

Time Allotted: 3 Hours - Full Marks: 10

The figures in the margin indicate full marks.

" Candidates are required to give their answers in their own words
as far as practicable.

Group- A
(Multiple Choice Type Questions)

o 1 Choose the correct alternatives for the followings : 1x10=10
o () Gossips rumours are parts of ___ commuriication. |
(a)  upward , (b) horizontal
- (c) grapevme : - . (d) crisscross

(11) The tone of a notice is ,
@ informative : R | (b) ordering
(c) requestmg o oaiooon oo (d) pleanding

o 1i1) Anstot]e 5 model is a class1c example of , _
» il(a) omneway . . (b) two way
@ wimngulsr i L gupeine

(xv) };’Cbmmunicatmn is T ;_7 '
L L g g (b) chathng SEAE
(). all of these L

pﬁcarance 1s:a:p
) -body language
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(vii) Individual barrer is also known as
(a) Semantic barrier
(c) Organizational barrier

(b) Psycho-sociological barrier

(d) None of these

(viil) Alarms are a type of
(a) sign language
(c) advertisements

(b) barriers
(d) all of these

(ix) Non-verbal part of communicatjon co'r'ﬂ;irises of
(@) 93% '

(c) 69%

(x) Which of the following is an example of paralanguage"
(b) Pitch of voice

(d) Design and Jayout of a building

() 7%
(d) 40%

(a) Facial expression
(c) Visual signs
Group - B
.IS];ort Answer Type Questions)
Answer any three of the following. 3x5=15

2. What is a report? What are the different formats that are used to write reports?

3. Prepare a poster on the College Fest to be held in your college.

4. Assume that you are the Managing Director of your company. Write a memo to the Section all Heads
announcing that the Company has decided to pay an mcentlve to all the employees at the rate of 15%

from July 2018. -

‘ @ | What are the ma1_1~1 factors behind successful business communication?
6. What a short note on kinesics.
| Group-C
(Long Answer Type Questions)
- Answer any three of the following: o o N  15x3=45

7 What are the deferent kinds of barriers to the communication process? Explam few steps of overcoming
.  barriers dunng a commumcanon process in an orgamzanon

gy X::t s the ifference between a complant and an enquiy ltter? The Samsung E12k56 model of
;1 o ;:r:v; m;en that you recently bought from an online shopping site is not performing as it was
ood is taking a long time to heat up;. also the start button is not. funcuomng well. Write 2

L Vcomplmnt letter to the relev t
rfnd, S an eutltonty cmng the problcms seekmg lmmedlate replacement or full
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. i blished in the Times of
Write a socited application letter and CV against the following advertisement pu o
India, 18th September 2018, ) . erience for the post of
Global Technologies Pvt. Ltd is looking for suitable candidates havmlg ;ﬂg:’l?:thi’:f; 200d communication
Assistant IT Officer for its office in Kolkata. Candidates w111§ng app fy orking in similar position. Apply
skill, proven leadership qualities other than having the expene(‘)‘(‘)’&o hat
within 10 days with updated CV to Box No. 22378, Kolkata-70

i . Collect relevant data and
A company is considering whether to extend its operation to your homst(:l\zlnfacmtics’ iy
write a report on the population, industries, recreational facilities, educatio mm

. to the Managing Director-
technological advantages, transport, climate, natural resources, manpower ,etc -
Future Texture Ltd.
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