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HOUSEKEEPING OPERATIONS - II 
Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 
( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for the following :  

   10 × 1 = 10 

i) The term ‘Hue’ is associated with 

a) sound b) light 

c) colour d) flower. 

ii) Prang’s system is connected to   

 a) hotel staff b) lighting 

 c) furniture d) colour. 
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iii) ‘Louvered attic’ is connected to 

 a) floor finish b) window 

c) lamp d)  none of these. 

iv) The full form of LED is  

 a) light Electric Dash b) lead Electric Diode 

c) light Emitting Diode d)  none of these. 

v) Fluorescent lamp is an example of    

a) direct lighting b)  indirect lighting 

c) diffused lighting d)  none of these. 

vi) Anaglypta is a type of 

a) floor finish b) orchid 

c) wall covering d) none of these. 

vii) Magnesite is associated with 

 a) floor b) ceiling 

 c) swimming pool d) none of these. 

viii) Mister is required for 

 a) flower arrangements b) wall covering 

 c) floor finish d) none of these. 
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ix) White cement is required to make 

a) Granolithic floor b)  Terrazzo floor 

c) Magnesite floor d)  none of these. 

x)  ‘Ikebana’ is associated with 

a) furniture b)  flower 

c) paint d)  none of these. 

GROUP – B 

( Short Answer Type Questions ) 

 Write short notes on any three of the following. 3 × 5 = 15 

2. Types of joint 

3. Refurbishing 

4. Elements of design 

5. Ikebana 

6. Curtains. 

GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. Write the importance and application of flower arrangements 

in the hospitality industry. Write the principles maintained 

while arranging flowers. Show the different styles of flower 

arrangement by suitable pictures. 5 + 4 + 6 
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8. Explain the points to be considered while selecting hard floor 

finishes. Name the different types of hard floor finishes used 

in standard hotels. Write the care and maintenance 

procedure followed by housekeeping for each hard floor 

finishes. 5 + 4 + 6 

9. Write the advantages and disadvantages of paper wall 

coverings. Suggest suitable colour scheme for restaurants, 

lobby, guestroom, seminar halls, kitchen, cloakroom, 

cabana, disco theque and bar with justification. 5 + 10 

10. Explain the importance of artificial and natural lighting in 

the ecotels. Write the methods of lighting in brief. Write 

suitable lighting plan for lobbies and guestrooms.  

  4 + 4 + 7 

11. Write the importance of interior decoration in the hospitality 

industry. Write what do you mean by the term 

‘Refurbishment’ and ‘Redecoration’. Suggest the various 

types of tools to be applied for enhancing the aesthetic 

appeal of a five star hotel’s lobby area. 

   3 + 4 + 8 
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