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LEGAL & ETHICAL ISSUES IN TOURISM 

Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 
 

GROUP – A 
( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for any ten of the following : 
  10 × 1 = 10 
i) FEMA was enacted in the year of 

a) 1997 b) 1998 

c) 1999 d) none of these. 

ii) The vaccination for yellow fever is valid from 

a) 10 days to 10 years 

b) 20 days to 20 years 

c) 30 days to 30 years. 

iii) Memorandum and articles of association are 

a) the documents needed to form a company 

b) not documents 

c) having no relevance to form a company 

d) none of these. 
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iv) Indian residents when go abroad are allowed to take 
with them Indian currency not exceeding rupees 

a) 10,000 b) 5,000 

c) 7,000 d) 12,000. 

v) The World Tourism Meeting was held at Acapulco, 
Mexico, from 

a) 21st to 27th August, 1982 

b) 22nd August, 1982 

c) 23rd to 29th August, 1983 

d) none of these. 

vi) The country India has got a total of …………… World 
Heritage sites as declared by UNESCO. 

a) 27 b) 37 

c) 25 d) 35. 

vii) TIM stands for 

a) Ticket Information Manual 

b) Travel Informer Manual 

c) Travel Information Manual 

d) none of these. 

viii) Inner line permit is necessary for tourists to enter the 
state of 

a) Mizoram b) Assam 

c) Himachal Pradesh d) Kerala. 

ix) Five Freedom Agreement is sanctioned by 

a) IATA  b) IATO 

c) PATA d) none of these. 
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x) The full form of VISA is 

a) Visitors Intend to Stay Abroad 

b) Visitors Intense to Stay Abroad 

c) Visitors Intend to Study Abroad 

d) none of these. 

xi) A contract terminates by operation of law in case of 

a) death b) insolvency 

c) merger d) all of these. 

xii) Free consent is said to be free when it is not caused by 

a) coercion b) undue influence 

c) fraud d) all of these. 

 

GROUP – B 
( Short Answer Type Questions ) 

 Answer any three of the following.  3 × 5 = 15 

2. Discuss the legality or validity of the contract. 

3. Bring out the principles of the Global Code of Ethics in 

Tourism. 

4. What is a Travel Insurance ?  Mention the conditions for 

which one can apply for general insurance policies. 2 + 3 

5. What is UNESCO ?  What role does it play in tourism 

development ? 2 + 3 

6. What is a VISA ?  What is its importance ? 2 + 3 
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GROUP – C 
( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. Discuss in brief the Do's and Don'ts in tourism. What 

protocols should a tour operator maintain in handling a  

client ? 3 + 12 

8. What is a Passport ?  Discuss the salient features of the 

Passport Act. 5 + 10 

9. “A company is a legal person distinct from its members taken 

individually or collectively.” Discuss. 

10. Briefly describe about Foreigners' Act. 

11. Write short notes on any three of the following : 3 × 5 

a) Kalka-Simla Railway — A World Heritage 

b) Health Regulations 

c) MRTP Act and consumers 

d) Antiques 

e) Partnership. 

    


