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SUPPORT AND UTILITY SERVICES – II 
Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 

( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for the following :  10 × 1 = 10 

i) The illumination level in a post mortem room should be 

a) 300 lux b) 400 lux 

c) 500 lux d) 600 lux. 

ii) Recommended floor area of a pharmacy for a            

100-bedded hospital is 

a) 8 sq.ft. per bed b) 7 sq.ft. per bed 

c) 10 sq.ft. per bed d) 4 sq.ft. per bed. 
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iii) ................ alert prepares a hospital for a major 

community disaster. 

a) Green 

b) Amber 

c) Red. 

iv) Number of head pharmacists required for a 750-bedded 

hospital are/is 

a) 1 b) 2 

c) 3 d) 4. 

v) Bhopal Gas Tragedy was a  

a) natural disaster  

b) manmade disaster 

c) none of these. 

vi) Microfilming is one of the measures of ................ space 

for storage of medical records. 

 a) decreasing b) increasing 

c) both (a) and (b) d)  none of these. 

vii) Which one of the following is not one of the elements of 

fire safety programming ? 

a) Prevention b) Detection 

c) Containment d) None of these. 
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viii) The ................ should be the chairman of the Drug and 

Therapeutic Committee.  

a) Medical Superintendant 

b)  Head of pediatric department 

c) Chief pharmacist 

d) Nursing superintendant. 

ix) In case of fire, which facility should not be used ? 

a) Ramp 

b) Lift 

c) Staircase. 

x) Recent trends in disaster management to handle the 

problem are 

a) by technology b) by finance 

c) by manpower d) all of these. 

GROUP – B 

( Short Answer Type Questions ) 

  Write short notes on any three of the following : 3 × 5 = 15 

2. Theft in Pharmacy. 

3. Write in brief the protocols for unclaimed bodies. 

4. Average length of stay. 

5. Terminal digit filing. 

6. POMR. 
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GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. Discuss about the patient participation in the patient care 

model. Discuss the design objectives of a patient care 

information system. 

8. What are the different functions of Pharmacy ? Describe 

briefly the site and location of a pharmacy. Discuss about the 

purchase and ordering procedures in the pharmacy service. 

9. Define and classify disasters. Write the principles of disaster 

planning. Describe the disaster response mechanism and 

essential aspect of disaster administration. 5 + 4 + 6 

10. What are the objectives of the hospital disaster plan and how 

will you develop a plan for the hospital ? Describe the 

disaster facilities required in a hospital. 8 + 7 
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