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SUPPORT & UTILITY SERVICES – II     
Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 

( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for the following : 10 × 1 = 10 

i) The .......................... should be the chairman of the 

Drugs and Therapeutic Committee. 

 a) Medical Superintendent 

   b) Head of Pediatric Department    

 c) Chief Pharmacist   

  d) Nursing Superintendent. 

ii) Recent trends in Disaster Management to handle the 

problem is 

a) By technology  

b) By finance  

c) By manpower  

http://www.makaut.com

http://www.makaut.com


CS/HM/SEM-5/BHM-502/2010-11 

5122 2 

iii) Unclaimed bodies are to be preserved for a minimum of 

 a) 72 hours  

  b) 48 hours 

 c) 96 hours. 

iv) Class C fire includes 

 a) wood  

 b) solvents and greases     

 c) metals like magnesium 

   d) wires caused by electrical fault. 

v) Patient care information system actually facilities 

 a) HIS b) MIS 

 c) Both (a) and (b)  d) None of these.  

vi) The origin of ICD dates back to 

 a) 1893   

  b) 1993   

 c) 2003. 

vii) ADT analysis stands for 

 a) Admission Discharge Transfer analysis 

  b) Admission Delivery Transfer analysis  

 c) Admission Death Transfer analysis 

 d) None of these. 
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viii) ALS stands for 

 a) Administrative Legal Services 

  b) Assistant Laboratory Super  

 c) Average Length of Stay 

 d) Average Life Span. 

ix) Which of the following is one of the basic elements in 

fire safety programming ? 

 a) Sorting b) Action    

 c) Evacuation d) None of these. 

x) Medical record is considered as a 

 a) Personal document 

 b) Impersonal document 

 c) Confidential information 

 d) All of these. 

GROUP – B 

( Short Answer Type Questions ) 

 Write short notes on any three of the following.  
  3 × 5 = 15 

2. Classification of fire. 

3. Triage. 

4. Hospital Formulary. 

5. ALS. 



CS/HM/SEM-5/BHM-502/2010-11 

5122 4 

GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

6. What are the disasters frequently encountered by hospitals ? 

Elaborate the organisation of disaster management in a 

hospital. 15 

7. What is HIS ? Describe briefly about physical facilities, 

operational planning of HIS Department. How can HIS be 

used in evaluating quality of care ? 2 + 10 + 3 

8. Describe the location and space requirement for a mortuary. 

List the categories of staff and the important equipment 

required in a mortuary. 2 + 3 + 4 + 6 

9. Discuss about the patient participation in the patient care 

model. Discuss the design objectives of a patient care 

information system. 15 

    


