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GROUP – A

( Multiple Choice Type Questions )

1. Choose the correct alternatives for the following : 10 × 1 = 10

i) Quality Management Techniques are 

a) Structure, Process & Outcome

b) Quality Improvement, Planning & Management

c) Quality Control, Quality Management & Quality Assurance

d) None of these.           

ii) Outcome management is concerned with

a) Patient satisfaction b) Result of treatment 

c) Delivery of healthcare d) None of these.           

iii) Quality assurance is

a) Systemic planned action b) Strategic action

c) Quality control d) None of these.           

iv) PDCA Cycle was first designed by

a) Shuart b) Deming

c) Juran d) All of them.           

v) Structure Process Outocome was given by

a) Philip Crosby b) J. M. Juran

c) E. Deming d) Avedis Donabedian.           
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vi) Patient Satisfaction is a tool for measuring

a) Quality 

b) Profit

c) Patient turnover.           

vii) PDCA stands for

a) Process, Document, Choice & Activity

b) Plan, Do, Check & Act

c) Plan, Development, Criteria & Act

d) None of these.           

viii) ISO founded in

a) 1946 b) 1947

c) 1948 d) 1949.           

ix) Benefits of quality management system include

 a) Reduction of wastage 

b) Clear responsibilities and authorities agreed on employees

c) Undertakes customers requirements

d) Improve use of resource and time

e) All of these.           

x) Deming was

a) Japanese statistician b) British statistician

c) American statistician d) None of them.           
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GROUP – B
( Short Answer Type Questions )

Write short notes on any three of the following. 3 × 5 = 15

2. Attributes of good quality in Health care.

3. JCAHO.

4. NABH.

5. Six Sigma. 

GROUP – C

( Long Answer Type Questions )

Answer any three questions. 3 × 15 = 45

6. What do you mean by quality assurance ? Draw the circle of QA.

7. What is Deming's contribution and his 14 Management Guideline for Quality

Measurement in Health Care.

8. Explain the constraints in providing Quality Health Care. Discuss about the Outcome

Management. 10 + 5

9. Describe the procedure for formulating explicit criteria and standards in the Health

Care Sector.
                  

END


