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SEMESTER - 3

Time : 3 Hours ] [ Full Marks : 70

GROUP – A

( Multiple Choice Type Questions )

1. Choose the correct alternatives for the following : 10 × 1 = 10

i) Airway Reservation System is an example of

a) Real time system b) On-line system

c) batch processing system d) none of these.           

ii) MIS works in

a) Strategic Information Layer b) Tactical Information Layer

c) Operational Information Layer d) none of these.           

iii) OSI model is a standard model for

a) Operating System b) DBMS

c) Network Model d) none of these.           

iv) The term B2C is used to denote business transaction between WAN means

a) business and individual customers

b) business and business customer network

c) none of these

d) both (a) and (b).           
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v) OLAP stands for

a) On Line Analytical Program

b) Off Line Analytical Process

c) On Line Analytical Processing

d) None of these.           

vi) Expert System is considered as extended version of

a) MIS b) EIS

c) DSS d) TPS.           

vii) SCM stands for

a) Supplier Challenge Management

b) Supply Chip Management

c) Supply Chain Management

d) None of these.           

viii) ERP stands for

a) Enterprise Remedy Plan b) Enterprise Resource Planning

c) Enterprise Resource Process d) none of these.           

ix) Logical Independence Rule is used in

a) Data Mart b) Data Mining

c) DBMS d) ORACLE.           

x) Decision table contain condition of

a) action b) value

c) process d) program.           
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GROUP – B

( Short Answer Type Questions )

Answer any three of the following. 3 × 5 = 15

2. Describe the benefit and limitation of DSS.

3. Compare MIS and DSS.

4. a) What is ERP ?

b) What are the pitfalls of CRM ? 2 + 3

5. Can computer think ? Will they ever be able to ? Explain why or why not.

6. Describe ‘what-if’ analysis.

GROUP – C

( Long Answer Type Questions )

Answer any three of the following. 3 × 15 = 45

7. With the help of DFD, explain the flow of library information system. Demonstrate the

flow of information with up to level 1 diagram.

8. How does the use of internet, intranet, extranet by a business enterprise support their

e-commerce activities ?

9. List the major steps that you would take in setting up a database for a particular

enterprise.

10. a) Describe the steps for the implementation of ERP.

b) Compare and contrast call center and BPO. 8 + 7
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11. Write short notes on any three of the following : 3 × 5

a) IPR

b) Expert System

c) Human Resource System

d) EDI

e) EFT.

                  

END


