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PUBLIC SYSTEMS MANAGEMENT

Time Allotted : 3 Hours Full Marks : 70

The figures in the margin indicate full marks.

Candidates are required to give their answers in their own words as
far as practicable.

GROUP – A

( Multiple Choice Type Questions )

1. Choose the correct alternatives for any ten of the following.

10 × 1 = 10

i) Which of the following is used as indicator for bench

marking of health status of a country ?

a) Infant mortality rate

b) Rate of growth of population

c) Amount of budgetary support from the Govt.

d) Quality of drinking water.

ii) Which of the following is the nodal agency of the GOI

for health promotion & health education activities in

India ?

a) Central Health Education Bureau

b) Medical Council of India

c) National Academy of Medical Science

d) All India Institute of Medical Science.
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iii) Telecom Regulatory Authorithy of India ( TRAI ) was

established

a) to provide entire range of telecom services in the

country

b) to regulate the telecommunication services

c) to manufacture the entire range of telecom

equipment

d) to provide telecom solutions from concept to

completion. 

iv) Civil aviation sector has which of the following main

functions ?

a) Regulatory b) Infrastructural 

c) Operational d) All of these.

v) What is demurrage on reailway wagons ?

a) Damage charge of wagon 

b) Insurance charge on wagon

c) Detention charge of wagon

d) Ground rent charge on wagon.

vi) Integral Coach Factory is situated at

a) Perambur b) Chittaranjan

c) Jamalpur d) Kapurthala.
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vii) Which of the following recommendations of Committees

was considered by the Government of India in building

health care system in India ?

a) Joseph Bhora Committee Report

b) Dr. B. R. Ambedkar Committee Report

c) Dr. B. C. Roy Committee Report

d) Dr. Phadke Committee Report.

viii) Where is the National Inland Navigation Institute ( NINI )

located ?

a) Delhi b) Patna

c) Guwahati d) Kolkata.

ix) How many gauges are there in Indian Railway Tracks ?

a) 1 b) 2

c) 3 d) 4

x) How many zonal railways constitute the Indian

Railways ?

a) 4 b) 10

c) 16 d) 18.

xi) EMU coaches are made in factories located at

a) Kolkata b) Farakka

c) Penamburam d) Ranchi.
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GROUP – B

( Short Answer Type Questions )

Answer any three of the following. 3 × 5 = 15

2. Discuss the components of Maternal Health Programme.

3. Write a note on the growth and importance of Inland Water
Transport.

4. Discuss the present status of health insurance in India.

5. Explain the functions of Medical Council of India.

6. What are the purposes of conducting medical audit in a
hospital ?

GROUP – C

( Long Answer Type Questions )

Answer any three of the following. 3 × 15 = 45

7. State and explain the concept of health care system. What
are different government health care organisations from
village level to state level in India ? 7 + 8

8. What are different surface transport systems in India ? State
briefly the volume of freight and passenger traffic handled
by different surface transport system in India. What are the
roles of commission of railway safety ? 3 + 7 + 5

9. State briefly the civil aviation system in India and the service
provided by air transport system. State briefly about the
present status of higher education system in India. 9 + 6

10. Identify components of water transport infrastructure of
India and briefly discuss each component. 15

11. Discuss the function of the following PSUs and local bodies
in India : 3 × 5
a) Power Sector
b) Post & Telegraphs
c) Co-operatives.

                  


